
visual energy Web-Server 	 Please take care of following:
	  �When upgrading from a visual energy version lower than 4.7.1, please always update 

to visual energy version 4.7.1 first.
	  Microsoft Server: 2016 or higher
	  �Microsoft Internet Information Services (IIS), min. Version 7.5 with Option ASPNET, 

Dynamic Content Compression
	  �Microsoft Message Queuing (MSMQ) with Option »http Support«,  

but not Integration von Active Directory
	�  �Microsoft .Net Framework 4.7.2 or higher with Option »WCF http activation« und 

ASPNET
	  �Microsoft Process Activation Service with Option ».Net Environment«
	  �Recommended processor performance: at least 2.2 GHz / 4 cores / 8 GB RAM

	� To ensure that your support case can be processed quickly and effectively,  
please provide the following in advance:

	  �SQL Managementstudio
	  �Notepad ++

SQL Server 	  �Microsoft SQL Server 2016 or higher, Standard or Express
	  �SQL user with creation rights for databases
	��  �No downward compatibility can be provided if the visual-energy SQL server is  

migrated. The new server must be operated on at least an equivalent version.  
For example, it is not possible to switch from a Microsoft SQL Server 2019 to a  
Microsoft SQL Server 2016.

Busmaster 	  �Intel Celeron G540 or better
	  �Recommended processor performance: 2,2 Ghz / 4 Kerne / 8 GB RAM
	  �250 GB HD
	  �Microsoft Windows 10 or Microsoft Server: 2016 or higher
	  �Microsoft Internet Information Services (IIS) at least Version 7.5 with Option ASPNET.
	�  �Microsoft Message Queuing (MSMQ) with Option »http Support«,  

but without integration von Active Directory
	  ��Microsoft .Net Framework 4.7.2 or higher with Option  

»WCF http activation« and ASPNET
	  �Microsoft Process Activation Service with Option ».Net Environment«
	  �Microsoft SQL Server: 2016 or higher, Standard or Express

Web Client 	 Actual HTML5 Browser with Support for WebAssembly:
	�  �Google Chrome
	�  �Mozilla Firefox
	�  �Microsoft Edge
	�  �Apple Safari

Excel-Add-In 	 Version: 4.7
	 Release: 0
	 Status: Current release
	 Published: May 2017
	  �Microsoft Excel: 2013 / 2016 / 2019 / 365 (Desktop), (32 or 64bit) Microsoft
	  �.NET Framework: 4.7.2
	  �Microsoft Office Runtime VSTO 4.0	

If you have any questions about setting up  
visual energy by our service team. 

Product advice: +49 (0) 9122 6373-0 | info @ kbr.de

Status: 07/2024.  
You can view the current system requirements in the  

documentation for your visual energy system.
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